
1. To enter the prize draw, entrants must ‘duet’ the EE Glastonbury ticket competition 

video using the duet feature on TikTok, and create a video that showcases your at-

home music festival. There should be no mention of drugs, alcohol or any crime. As well 

as negative comments about the festival or performers. 

2. Entrants must post their video publicly on TikTok, use the hashtag #MyGlastonbury, 

and tag @eeuk to enter. More information on the TikTok duet function can be found 

here. 

3. Adhering to the duet feature mechanics, entrants should use the in-platform duet 

functions, edit their video in app, and keep the original video audio. Any attempt to 

change the audio or adding music requiring a copyright licence will result in the entry 

being disqualified. If the Promoter identifies any instances of entries being submitting 

which breach this provision, the Entrant shall immediately remove the video from 

TikTok upon notification from the Entrant.   

4. Entrants’ social media profiles must be public so the video can be viewed. 

5. Entrants must be aged 18 or over and resident in the UK.  

6. This promotion is not open to employees or agents of the BT group of companies or 

any other person associated with this competition. 

7. One entry is permitted per TikTok account. 

8. Entry into this promotion is dependent on your acceptance of these terms and 

conditions and by entering you confirm your acceptance of these terms and 

conditions. 

9. No responsibility is accepted for entries lost, delayed, damaged, corrupted, or mis-

transmitted due to electronic errors, malfunctions, or any other kind of technical error. 

10. The Promoter reserves the right to verify the validity of entries (including an entrant's 

identity and place of residence) and to disqualify any entrant who tampers with the 

entry process. 

11. Buying likes through a third-party company in order to manipulate the competition is 

strictly prohibited and anyone suspected of buying likes will be disqualified. 

a. HOW WINNERS WILL BE PICKED 

12. Entries close at 9am on Monday 9th May. At this time entries will be shortlisted 

according to the number of likes on their entry video. Any video that has achieved over 

100 likes will be shortlisted. Shortlisted entrants will be contacted via direct message 

on TikTok and will be asked to provide their full name and contact details.  

13. 5 winners will be chosen on Tuesday 10th of May 2022 from all valid shortlisted 

entries. The winners will be chosen by an independent panel of 3 judges based on the 

creativity, originality, and quality of the entries. The decision of the panel of judges 

(acting reasonably) will be final. 

 

https://support.tiktok.com/en/using-tiktok/creating-videos/duets
https://support.tiktok.com/en/using-tiktok/creating-videos/duets


14. The winners will be contacted using the details they provided during the shortlisting 

phase. If the Promoter cannot contact a winner within 24 hours, an alternative winner 

will be randomly selected from the eligible entries that were received before the 

closing date. The Promoter will not leave a message when it attempts to contact 

potential winners. 

15. The judges’ decision is final, and no correspondence will be entered into. The Promoter 

may pass on winners’ contact details to a third-party provider to arrange fulfilment of 

the prize who will provide further details about the prize. 

a. THE PRIZE 

16. The prize: one pair of general admission tickets to Glastonbury Festival 2022 per 

winning entry (for a total of 5 pairs of tickets). 

17. Tickets to Glastonbury Festival Include: 
– Entry to the Festival, with over 3,000 performances across more than 100 stages 
– Five nights camping (with no early entry fees) – booking to be arranged once 

communication with winners has been established.  
– Free programme 
– Free miniguide 
– Free mobile phone charging 
– Free on-site newspaper 
– Free mobile app 
– Free firewood 
– Kidzfield, where all entertainment, rides and activities are free of charge 
– Part of the value of the ticket provides support for Oxfam, Greenpeace, WaterAid and 

hundreds of other worthy causes (£2m given annually in recent years) 
– Part of the value of the ticket supports funds to improve the Festival’s infrastructure 

and environmental impact 

18. The event will take place on Wed, 22 Jun 2022 – Sun, 26 Jun 2022 and entrants must 

be available on these dates. 

19. All non-photo ticket holders will be required to carry photo ID, to identify themselves as 

the designated ticket holder.  

20. Any tickets that are found to be offered for transfer or sale will be cancelled, and the 

ticket holders refused admission.  

21. The full Glastonbury ticket T&Cs can be found here and should be followed by all 

ticketholders.  

22. Delivery of tickets to individual ticket holders will be the responsibility of EE.  

23. The prize is non-transferable and non-exchangeable. The prize must be taken as stated 

and no compensation will be payable if the winner is unable to use the prize. The prize 

is not exchangeable or redeemable for cash or other goods or services. Any attempt to 

sell, transfer or exchange any part of the prize will result in the prize being withdrawn 

by the Promoter and the prize will be declared null and void. 

24. Lost or stolen tickets will not be replaced. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.glastonburyfestivals.co.uk%2Finformation%2Ftickets%2F%23TCs&data=05%7C01%7Cimogen.wood%40bt.com%7Cc9c404c7e5f148a5efaa08da28301730%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C637866484250692675%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pxEeH73LSa1xAioxwJ4f36XI1xTpcJRcHo0MA3ibJq4%3D&reserved=0


25. Transport to and from the Glastonbury site will not be provided. Ticketholders will be 

required to find their own transportation to the event. 

26. Entrants’ personal details will be processed in accordance with the Promoter’s Privacy 

Policy which can be found here http://ee.co.uk/privacy-policy 

27. Details of winners (name and county) will be available after May 11th 2022 by writing 

to: Glastonbury Ticket Competition, EE Ltd, Trident Place, Mosquito Way, Hatfield, 

Herts AL10 9BW. The prize winners’ names (name and county) will be available on 

request by sending a SAE to the promoter’s address and specifying which prize draw 

you are enquiring about.  If you do not wish for your information to be published or 

made available or would like the amount of information published or made available 

reduced, please advise us when you are contacted about your winning entry. 

28. The Promoter reserves the right (a) to substitute an alternative prize of equivalent or 

greater value and (b) in exceptional circumstances to vary, amend or withdraw this 

prize draw on reasonable notice. Please remember that the Promoter can, at its 

discretion, withdraw the prize or the winner if, in the Promoter's reasonable opinion, it 

is deemed necessary or if circumstances arise outside of the Promoter's control. 

29. The Promoter accepts no responsibility for damage, loss, liabilities, injury or 

disappointment incurred or suffered by the winners or their guests in entering this 

competition or accepting the prize, except in the case of death or personal injury 

caused by the acts or omissions of us or our employees. 

30. Winners [and their guests] agree to take part in publicity in connection with this 

competition without further consent or payment. This may include sharing of entry 

video or photography. 

31. All competition entries and any accompanying material submitted to the Promoter can 

be used by the Promoter on receipt. 

32. This promotion and these terms and conditions shall be governed by and construed in 

accordance with the laws of England and Wales. 

33. The Promoter is EE Limited, 1 Trident Place, Mosquito Way, Hatfield, Hertfordshire, 

AL10 9BW. 

 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fee.co.uk%2Fprivacy-policy&data=04%7C01%7Cebony.ellis%40bt.com%7Ccec1ca449f4949e79d4508d9e59a37f4%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C637793272785058047%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=0GyOXKYOOCfWqlCA6F%2FIwcKRrHpo0zFSXg6OvBYLsUY%3D&reserved=0

